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ACAP PROFILE for Robert Berman

Professional Background

| have been involved with medical billing and consulting for more than 30 years. My academic training includes a
Masters Degree in Healthcare Administration from Baruch College/Mt Sinai School of Medicine. My real-world
experience has included positions as the Administrator of physician practices at Beth Israel Hospital/NY as well as
Practice Administrator to a number of high-volume independent physician and group practices in New York City. For the
last 25 years | have owned and operated a medical billing company that delivers billing and collection services to
physicians in the NY metropolitan area.

What Qualifies me to be a CAP?

All of my professional experience has required and focused on hands-on work with medical claims submission and
processing. | have extensive experience with Medicare, Medicaid, commercial insurance carriers, workers compensation
carriers, and auto medical claims carriers. In particular, my work has required understanding the peculiarities and
idiosyncrasies inherent in medical coding and billing. | not only understand how medical services are billed which
translates into knowing how to detect errors and unethical billing practices, but also how to successfully reduce
associated medical costs.

How Long Have | Been a CAP?”

| have being providing claims assistance for all of my 30 year career.

Services | Provide

Medical claims/bill/EOB review and analysis

Medical claims/bill disputes and denials

Medical claims/bill negotiations and resolution
Prescription cost comparison research and management
Medical Bill auditing services

Medical appeals

Medical claims consulting services

Medical claim submission to insurance companies
Assistance with FSA/HSA/HRA accounts

Service Locations- We provide medical claims advocacy services in all 50 states.

Pro-Bono Services- On a very limited basis.






