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ACAP PROFILE for Marion Gottlieb

Professional Backeround

I have over 25 years of experience in health insurance. I started my career with
Horizon BlueCross and BlueShield of NJ in 1991 as a claims correspondent then
in training-related positions. In 2003, I joined NASCO, a healthcare payer
solutions company exclusively serving Blue Cross and Blue Shield Plans with
benefit, membership and claims processing solutions. This provided me with a
unique perspective into the systems developed to administer health insurance for
Corporate, Federal, and Consumer markets. I started Marion Gottlieb Consulting
to help people with the overwhelming chore and frustration of reconciling
medical bills.

What Qualifies me to be a CAP

My extensive background in medical, hospital and dental terminology, coding and
processing combined with health insurance systems, benefit administration and
processing expertise enables me to troubleshoot claim coding and processing
issues as well as navigate internal policies. My personal experiences, coupled
with my training and consulting experience aid me in educating customers while
assisting them.

How Long Have I Been a CAP: Since 2008

Services I provide:

Claim Submission

Claim payment issue resolution

Health insurance paperwork organization and reconciliation
Health insurance benefit interpretation and education
Coverage consulting

Services Locations: US

Pro-Bono Services: On a limited basis




