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ACAP PROFILE for Denise Sikora

Professional Backeround

I am originally from New Jersey and recently relocated to Central Florida. I have a
degree in Medical Technology and worked in that field for many years. My second career
was in medical billing and practice administration in medical offices and I also hold a
certificate in Physician Medical Coding. I started DL Health Claim Solutions in 2005,
because I saw a need for advocates to assist people with their medical bill issues. I then
expanded the scope of my business into medical billing and virtual office management
for medical offices.

What Qualifies me to be a CAP

My extensive background in high level medical bill solutions, insurance appeals
experience and interpreting medical documentation has brought me a success rate of at
least 90%. . Insurance companies are not my only source to resolve medical bill issues.
Additional sources include government and regulating agencies to accomplish my goal of
resolving medical bill issues. The fact that I am able to work no matter where I am
located has allowed me to continue to expand my business and help as many people as
possible.

How Long Have I Been a CAP: Since 2005

Services I provide:

Travel Insurance claims

Medical Claim Submissions

Insurance appeals

Resolving issues with Coordination of benefits for multiple insurances
Pre-certification of medical services

Consulting services for new medical practices

Managing medical bill issues for businesses as an advocate for their employees
Auto insurance PIP claims

Early Intervention Claims

Dental Trauma Claims

Services Location- International and Nationally

Pro-Bono Services- on a limited basis
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